




IDS MENUS • DIGITAL SIGNAGE SYSTEMS
Your IDS Menus managed services contract includes the following...

Peace of Mind

All software (and hardware where applicable) is warrantied for the life of the contract. 

Warranties

Try It for 30 Days! 

If you are not completely satisfied with your Digital Signage System within 30 days, IDS Menus 

will take it back, free of charge. 

Performance Guarantee

Insuring a Smooth Installation of Your Digital Signage System

IDS Menus will send you a pre-configured Player computer along with customized installation 

instructions for your screen(s), computer(s), distribution equipment, and supplementary 

signage (where applicable). 

Installation Support

Outlining the Basics of Your System

To assist you in better understanding the capabilities of your system, an IDS representative will 

conduct a 1-hour ‘software overview’ for your team members via online conference. The 

overview will cover the basics of content management, and, for those customers purchasing 

InfoChannel Designer, the basics of content creation. 

IDS Menus also offers 2-day classes in Basic Training, Network Management, and Advanced 

Scripting at SCALA facilities in Pennsylvania and California. Contact your salesperson for 

dates and fees.

Software Overview




